Booking a ride on the Madaraka

Expresss Passenger Service

. Passengers can purchase a ticket upto sixty (60) days in advance and a return ticket as long as it is
within the sixty (60) days window period

. Group bookings (over 20 pax) must be made sixty two (62) days to the date of travel
*  The USSD payment solution and online platform are available 24/7

e One can book up to a maximum of ten (10) persons per transaction with the USSD payment
solution and the online platform

USSD PAYMENT SOLUTION ONLINE BOOKING

" Dial *639#

and pay via M-pesa

Purchase tickets online by visiting
metickets.krc.co.ke

OVER THE PHONE
OVER THE COUNTER

Call Customer Care on 0709
388888 and pay via M-pesa

Visit the nearest Madaraka Express Passenger Service
station and purchase the ticket over the counter

For more information please contact
Customer Care at:
Mobile No: 0709 3888887. Email: infor@krc.co.ke
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